
The IRS now requires users to have an account with ID.me to access their Online Account at IRS.gov. If you registered for an IRS Secure Account under their prior system, you 
will need to create a new IRS Online Account with ID.me. Taxpayers that have requested an Identity Protection PIN (IP PIN) through their Online Account in prior years will 
need to ensure they have updated with ID.me to request their IP PIN for the upcoming filing season. The IP PIN tool is generally available starting in mid-January to request 
an IP PIN for individual returns filed in that year. You can login to your IRS Online Account at any time to confirm access.

Do you have an existing IRS Online Account?

Is your current IRS login your
email address or a username?

YES

NO

You will need to create a new IRS Online Account with ID.me
Be prepared with:

• A mobile phone that has a camera or a computer with a webcam

• Email address and access to check it

• Government-issued photo ID (e.g., driver’s license, state ID, passport)

• Social Security Number

• Additional documents needed if Video Call is used to verify identity

Confirm you are able to sign 
in with your existing IRS 
Online Account with ID.me

Go to website: www.irs.gov/payments/your-online-account   |   Click on blue button: “Sign in to your Online Account”

• Click the green button (“Sign in with ID.me”) 
     to sign in with an existing account 

• Enter email address & password to sign in

• Complete sign in with multi-factor authentication 
    (e.g., receive code via text or call to mobile phone)

No action 
needed

S T E P S  TO  C R E AT E  A
N E W  I D. M E  AC C O U N T

S I G N  I N  TO  YO U R  I R S  

O N L I N E  AC C O U N T  

W I T H  I D. M E
Use a secure method to remember login credentials.

You will need to use this login annually to request Identity Protection PIN for tax return.

For more information, visit the ID.me IRS Help Site -https://help.id.me/hc/en-us/articles/8214940302999

Do you want to create one? 
• Request an Identity Protection PIN

• Make & view IRS payments online

• Access transcripts

• View digital copies of certain notices from the IRS

• Click the white button (“ID.me Create an account”)
     to create a new account

• Enter email address, password & confirmed password

• Check box to accept the ID.me terms

• Click the blue button to “Create account”

NO

YESUSERNAMEEMAIL ADDRESS

EXISTING IRS ACCOUNT WITH ID.ME CREATE NEW IRS ACCOUNT WITH ID.ME
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2
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OR
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C O N F I R M  E M A I L  A D D R E S S

• Check inbox for an email from
    ID.me 

• Click the link inside the email to
    confirm, or enter the email’s
    6-digit activation code

S E T  U P  M U LT I - FAC TO R  
AU T H E N T I C AT I O N

Choose which option to set up: 
• Text Message or Phone call

• Push Notification

• Code Generator

V E R I F Y  I D E N T I T Y

Self-Service
• Upload  driver’s license or passport

• Take and submit a video selfie

• Enter Social Security Number

• Enter home address

Video Call
• Confirm personal information

• Send identity documents

• Hold for document review

• Join video call with certified
    ID.me specialist


